
 

© AIREXE.io  Page 1 of 22 

 

 

 

  



 

© AIREXE.io  Page 2 of 22 

 

 

Contents 
Introduction .................................................................................................................................................... 3 

The Problem .................................................................................................................................................. 4 

The Vision ...................................................................................................................................................... 7 

Solution by AIREXE ....................................................................................................................................... 7 

Use of AIRX tokens ....................................................................................................................................... 9 

Roadmap ..................................................................................................................................................... 11 

Recommendation for AIREXE TAO participants .......................................................................................... 12 

AIRX token sale ........................................................................................................................................... 13 

The Team .................................................................................................................................................... 16 

Board of Advisors and Consultants.............................................................................................................. 19 

AIREXE contacts and media ....................................................................................................................... 21 

Related documents and references ............................................................................................................. 22 

Abbreviations ............................................................................................................................................... 22 

 

  



 

© AIREXE.io  Page 3 of 22 

Introduction  
 

The rapid growth of the crypto-currency market has attracted attention of governments, 

regulators, and classic financial institutions. In January 2018 the global crypto-currency market 

just passed the $700 billion in value and it is expected to reach 5 trillion USD by 2021. It is obvious 

that crypto assets are here to stay and attract new users and followers.  

Despite the fact that there are dozens of cryptocurrency exchanges on the market, there is 

still a room for new generation of Exchanges on the market. New exchanges have to be clean from 

the start, to follow regulation rules, KYC/AML/CTF procedures. 

We expect some of the existing exchanges with unclear or doubtful origin will be shut down 

within next two years. Due to their uncertain origin they wonôt be able to build positive and long-

term working relations with governmental authorities, regulators and financial institutions. We 

estimate that within next two years dozens of new exchanges will be launched, before the market 

achieves visible saturation. 

There are number of problems/issues with the existing exchanges, which we will rectify and 

solve at AIREXE  crypto-fiat exchange. 

AIREXE will strictly follow and comply to regulations, licensing requirements, taxation and 

will operate completely legally. 

 

 

 

 

 

Brief 
 

TAO start date: 19, March, 2018 
TAO end date: 30, April, 2018 

Soft cap: 950 000 USD 
Hard cap: 32 000 000 USD 

 
Price of 1 AIRX token: 

 
0.01 ETH if payment <=2 ETH 

0.009 ETH if payment >2 and <=10 ETH 
0.008 ETH if payment >10 ETH 
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The Problem  
 

At AIREXE  we saw and experienced most of the problems of other existing exchanges as 

traders or as customers. Continuously, there are some news coming about problems with 

cryptocurrency exchanges. We have summarized them into the following categories of problems.   

 

 

1. Security of customersô funds at exchanges 

 

The most important task for an exchange is to secure its clientsô 

funds so under no circumstances it could be lost, or stolen. Many 

stories tell us about crypto assets that were stolen from exchanges, 

and the situations like this lead to bankruptcy and closure of the 

exchanges. This also leads to the loss of clientsô funds and assets, 

and it all happens due to exchangesô insufficient measures to 

ensure the safety of funds.(1) 

Other type of security issues is related to clientsô authentication 

processes and currency withdrawal processes.  

 

2. Lack or weak cooperation with governments and regulators 

 

Let's be honest ï financial regulators and governments will not let 

cryptocurrency world play games on its own. Governments have to 

regulate financial markets, including cryptocurrency market. 

Therefore collaboration with regulators is vitally important. 

Applying KYC, AML  and CTF processes, following regulatorsô 

directives, as well as having roundtables with them is a must. 

Market regulation is aimed to eradicate scams, frauds and criminal 

activities. A company can have the latest technology and the most 

secure software, however, if a company doesnôt comply with the 

regulators, itôs vulnerable to regulatory risk, and it carries such risk 

to all of its clients. The latest examples of regulatory risks were 

present in cases (BTCe, BitConnect, MtGox and others), when exchanges were closed or their 

activities were halted due to the compliance reasons.(2)   
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3. Terrible or weak Customer Support  

 

The vast majority of exchanges are notably lacking of proper 

customer support service. Issues and problems occur and happen 

in real life, in real time. It is very important to provide fast 

response to any customer request and solve their issues in a timely 

manner. The current customer support service provided by the 

majority of the exchanges is often very slow and hardly 

responsive, or even absent. 

 

 

4. Long waiting period for new coins and tokens to get support 

 

Exchanges are made to trade. If some cryptocurrency or tokens are 

missing on exchange, people will use another exchange to trade. 

Sometimes customers ask exchanges to add new trading pairs of 

new famous coins or tokens, but exchanges ignore. It leads to 

customer dissatisfaction and eventually the loss of business.  

 

 

5. Lack of simplicity  

 

Weôve completed our own survey among potential clients, who 

don't trade cryptocurrency at this moment, but would like to start 

doing it. The results show that so called ñnewbiesò are in need of 

simplified customer interface and walk-through tutorials, which 

could explain the process of entering the market.  

Of course, for experienced traders exchanges must provide fully-

flagged interfaces and trading functionalities. 
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6. Teams and ownerships are not transparent 

 

Some of the exchanges have rapidly gain popularity, however, 

they were setup for completely different purposes, very often 

illegal. Often, the ownership of the exchanges is not transparent 

and is hidden through elaborately structured offshore companies, 

which provide no guarantee or security to the customers. This 

leads to a high regulatory or even criminal risk to the customers 

of the exchange, which eventually could lead to the loss of assets 

or disruption of provided services. We are witnessing that 

regulators and law enforcement authorities from different 

countries have put a lot of work and pressure on such enterprises, 

by arresting alleged owners and closing down the exchanges.  

 

7. Lack of mobility  

 

In the 21st century, people rely on their smartphones and tablets 

more then on their desktop devices. Especially in relation to 

cryptocurrency, when trading never stops and one has to have an 

access to the exchange and oneôs account 24/7, and often on the 

go. However, most of the exchanges do not provide this essential 

feature to their customers. Furthermore, non-professional 

traders, who are eager to enter a new market, complain about the 

absence of mobile versions of some exchanges. We believe that 

customer must have an instant access to its account or exchange 

with any device that he/she prefers, a truly device neutral 

exchange.  
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The Vision  
 

AIREXE  will be the most convenient crypto-fiat exchange for the beginners and 

professional crypto-traders alike. AIREXE will be compliant with regulatory and tax authorities 

from the day one. With the latest applicable securities to ensure protection of our clientsô assets 

and mobile convenience, AIREXE will drastically improve the volume and availability of crypto 

market. The new generation of the crypto-fiat exchange with the main focus on clients, security 

and compliance.  

 

 

Solutio n by AIREXE  
 

AIREXE  will rectify all the above mentioned problems. It will be built and launched with the 

focus on: 

 

§ The highest security measures ï the latest technologies in authentication and biometrics 

for mobile users   

§ Cooperation with regulators and governments. Following regulations. Licensing. 

Taxation.  

§ Responsive Customer Support ï 24/7 live customer support, with timely response 

§ Fast start and tutorials for newbies traders  

§ Transparency of the project ownership 

§ Attention to mobile users ï a truly device-neutral exchange with native App 

§ Integration with new blockchains (as example ï integration with TON, Telegram Open 

Network) 

§ Rating agency and analytics ï provide cryptocurrency professional analytics and ratings 

for projects, tokens and cryptocurrencies 
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